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The sites are supported and compatible 

with Chrome, Firefox, Safari and Microsoft 

Edge.  Use of a browser that is 

unsupported or older versions of Internet 

Explorer (IE) may result in login, alignment 

and/or navigational problems. 

Important

The upgraded version of the website is 

mobile and tablet friendly. 



The navigation bar will allow 

the user to toggle between 

Upgraded mode or Classic 

version (previous) website.  

At anytime users may click 

the link to revert to back to 

the opposite view.

For security reasons a 10-

minute heartbeat has been 

added.  If there is NO activity on 

the website for 10 minutes the 

session WILL TIME OUT and 

unsaved changes WILL BE 

LOST.

Save your work often and 

logout.
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Primary account Relate or link the reports together

Merge/combine the account into the primary  account, generating one report Review your selections and hit 

submit. NACM will review the 

request and forward the 

completed report

Pete’s Fencing

Pete’s Fencing Inc
Pete’s Fencing Inc

Pete’s Fencing
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New NTCR shows the related (linked) 

accounts in tabs above the current 

report, including the Consolidated 

Report, which can be found on the 

GREEN tab.



Increased Flexibility
 Build your own report to include data 
elements from NTCR, Experian and/or 

Equifax.





Reach out to your local NACM representative for more information



Free email alerts you to 
events meeting your 

criteria

Effectively “outsource” 
responding to incoming 

requests for credit references
Free monthly 

benchmarking & 
segmentation by 

statistical risk class



Collections



Create Claim and 
Create Demand

 allow the user to 
submit a new claim

Claim Placement



Claims can be viewed and 
filtered by dates and 

amounts

An individual claims details 
can be viewed by clicking 

on the claim

Users can Add Note to 
request or provide 

information to the collector 
on the claim



View All on the 
Placement 

Summary shows a 
chronological listing 

of claim placed

View Snapshot on 
the Collection 
Statistics gives 
summarized 

information on the 
historical claims on 

the past year



• Time-saver when preparing for an NACM industry trade group 
meeting AND/OR credit report update inquiries/revisions

• Enhance your customers creditworthiness

• Increase leverage with customers 

• Help reduce fraud for all industries

• Protect your company

• Save time responding to credit reference requests (NMCR service)

• Access to NACM tools only available to data contributors

 (NMCR, PRA, AMS, discounts on NTCR)



• Everyone is “data driven”

• Bring applications together to perform a designed 
function built around sharing data

• Methods of communication between various 
software components – a set of rules

• Allows developers to build new programmatic 
interactions

• “Frees” the data

• Simplicity!



• Time-saver when preparing for an NACM industry trade group 
meeting

• Enhance your customers creditworthiness

• Increase leverage with customers 

• Help reduce fraud for all industries

• Protect your company

• Save time responding to credit reference requests (NMCR service)

• Access to NACM tools only available to data contributors

 (NMCR, PRA, AMS, discounts on NTCR)



• NACM does NOT collectively sell or re-distribute trade 
data to anyone

• NACM members, affiliates & partners are contractually 
prohibited from using data and/or credit report 
information for sales or marketing purposes

• SOC 2 audit compliant (Service Organization Control 2, 
reports on various organizational controls related to 
security, availability, processing integrity, confidentiality or 
privacy)
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